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Hospitality Add-On

The SolSwitch Hospitality Add-On includes a dashboard which allows the front desk staff to enable/disable access to long 

distance, enable/disable message wai�ng indicator and set the next day’s wake-up call �me.  The dashboard grants access 

to a specified list of IP addresses without having to login; making it easy for the front desk to open and using right away.

Wake-up Call: The wake-up call system will try to reach someone in the room up to 3 �mes.  If unanswered the front desk 

will be no�fied that the call was missed.  The recording heard by the guest can be customized by uploading a wav/mp3 file 

or recording to the system.

Voicemail / Message Wai!ng Indicator: Message wai�ng indicator can be controlled manually for proper�es that do not 

offer voicemail but s�ll wish to take messages.

Long Distance Access: The op�on to toggle access to long distance can be done through the dash board.  This essen�ally 

changes which route group the room has access to using.  The route group configura�on specifies what is allowed for local 

calls and what is allowed for long distance calls.

Call Billing: The system has the ability to print call charges as soon as the call ends.  This is done by prin�ng to an IP receipt 

printer.  The front desk would receive the receipt and add the charge manually.  The ability to talk directly to an API is also 

available.  Toll charges are managed in the toll management tools and can only be accessed by the SolSwitch Administrator.

Overview
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